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OEMC OVERVIEW 
___________________________________________________________ 
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Operational Areas 
____________________________________________________________ 

•  9-1-1 Operations 

•  3-1-1 City Services 
 
•  Office of Emergency Management (OEM) 
 
•  Traffic Management Authority (TMA) 

•  Public Safety Information Technology (PSIT) 
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Coordination Centers 
______________________________________________________________ 

•  Operations Center (OC) 
o  24/7/365 public safety monitoring and coordination 
 

•  City Incident Center (CIC) 
o  24/7/365 public works monitoring and coordination 
 

•  Emergency Operations Center (EOC) 
o  Information and resource coordination during large-scale events 

and incidents 
 

•  Joint Information Center (JIC) 
o  Coordination of emergency public information to ensure clear and 

consistent communication during an emergency 
 

•  Chicago Public Schools Security Center 
o  Co-located in the OEMC for increased information-sharing  
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The Public/Private Task Force 
______________________________________________________________ 

Provides an ongoing and consistent forum for 
information sharing, contingency planning, and 
building resilience, primarily within the Central 
Business District, between and among the City 
of Chicago public safety agencies and 
operational private sector partnerships. 
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The Public/Private Task Force 
______________________________________________________________ 

•  Apartment	
  Building	
  Owners	
  &	
  
Managers	
  Associa=on	
  

•  Building	
  Owners	
  &	
  Managers	
  
Associa=on	
  

•  Chicago	
  Cultural	
  Proper=es	
  
Group	
  

•  ChicagoFIRST	
  

•  Chicago	
  HEaT	
  

•  Chicago	
  Loop	
  Alliance	
  

•  Chicagoland	
  Apartment	
  
Associa=on	
  

•  Greater	
  North	
  Michigan	
  
Avenue	
  Associa=on	
  

•  Security	
  Council	
  of	
  
Professional	
  Educators	
  

•  Metropolitan	
  Chicago	
  
Healthcare	
  Council	
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EXTREME WEATHER PREPAREDNESS 
__________________________________________________________________ 
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1995 Heat Wave 
________________________________________________________________________________ 

•  On	
  July	
  12,	
  1995,	
  a	
  dangerous	
  hot-­‐air	
  mass	
  seUled	
  
over	
  Chicago,	
  producing	
  three	
  consecu=ve	
  days	
  of	
  
temperatures	
  over	
  99	
  degrees	
  Fahrenheit	
  and	
  heat	
  
indices	
  around	
  120.	
  

•  Over	
  700	
  related	
  deaths.	
  

•  Thousands	
  were	
  hospitalized	
  for	
  heat-­‐related	
  
problems. 
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2012 Heat Wave 
________________________________________________________________________________ 

•  June	
  27-­‐July	
  9,	
  2012:	
  Chicago	
  experienced	
  four	
  (4)	
  days	
  of	
  
temperatures	
  above	
  100	
  degrees	
  with	
  heat	
  indices	
  in	
  
excess	
  of	
  105	
  degrees.	
  	
  

•  Chicago	
  reached	
  100°	
  for	
  three	
  consecu=ve	
  days	
  from	
  July	
  
4th-­‐6th,	
  tying	
  the	
  exis=ng	
  records	
  as	
  the	
  second	
  warmest	
  
3-­‐day	
  average	
  for	
  Chicago.	
  

•  18	
  heat-­‐related	
  deaths.	
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Preparedness Improvements since 1995 
________________________________________________________________________________ 

•  The	
  Office	
  of	
  Emergency	
  Communica=ons	
  was	
  created	
  in	
  
1995,	
  which	
  became	
  the	
  Office	
  of	
  Emergency	
  
Management	
  and	
  Communica=ons	
  in	
  2001	
  –	
  the	
  principle	
  
coordina=ng	
  agency	
  for	
  the	
  City	
  of	
  Chicago.	
  	
  	
  

•  Extreme	
  Weather	
  Opera=ons	
  Plan	
  (EWOP)	
  
	
  
•  Comprehensive	
  coordina=on	
  of	
  City	
  services	
  and	
  mul=-­‐

agency	
  response	
  

•  Proac=ve	
  outreach	
  through	
  partnership	
  and	
  stronger	
  	
  
stakeholder	
  engagement	
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Partner Organizations 
________________________________________________________________________________ 

Federal,	
  State,	
  and	
  County	
  counterparts	
  
•  Department	
  of	
  Homeland	
  Security	
  
•  Federal	
  Emergency	
  Management	
  

Agency	
  
•  Illinois	
  Emergency	
  Management	
  

Agency	
  
•  Cook	
  County	
  Department	
  of	
  

Homeland	
  Security	
  and	
  Emergency	
  
Management	
  

	
  
Non-­‐governmental	
  organiza:ons	
  
•  Red	
  Cross	
  
•  AmeriCorps	
  

Salva=on	
  Army	
  
	
  
U:li:es	
  
•  ComEd	
  
•  Peoples	
  Gas	
  

Key	
  City	
  Departments	
  	
  
•  Mayor’s	
  Office	
  for	
  People	
  with	
  

Disabili=es	
  
•  Department	
  of	
  Family	
  and	
  Support	
  

Services	
  
•  Chicago	
  Department	
  of	
  Public	
  Health	
  
	
  
Key	
  Sister	
  Agencies	
  
•  Chicago	
  Transit	
  Authority	
  
•  Chicago	
  Public	
  Schools	
  
•  Chicago	
  Housing	
  Authority	
  
	
  
Public	
  Private	
  Task	
  Force	
  
•  Ten	
  member	
  organiza=ons	
  
	
  
Cri:cal	
  Infrastructure	
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Upon Notification of Potential Extreme Heat 
________________________________________________________________________________ 

•  Host	
  conference	
  call	
  with	
  the	
  NWS	
  

•  Maintain	
  24-­‐hour	
  situa=onal	
  awareness	
  via	
  the	
  OC	
  
	
  

•  Lead	
  daily	
  coordina=on	
  conference	
  calls	
  for	
  all	
  City	
  
Departments	
  and	
  Sister	
  Agencies	
  

•  Issue	
  no=fica=ons	
  and	
  updates	
  to	
  stakeholders	
  and	
  public	
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OEMC Extreme Weather  
Public Notification Tools 

________________________________________________________________________________ 

•  Press	
  conferences,	
  press	
  releases,	
  statements	
  
	
  

•  Outdoor	
  warning	
  sirens	
  
	
  
•  No=fyChicago	
  

•  Digital	
  Sign	
  Network	
  

•  Social	
  Media	
  (Facebook,	
  TwiUer)	
  

•  Reverse	
  9-­‐1-­‐1	
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Questions? 
________________________________________________________________________________ 
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