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OEMC OVERVIEW




Operational Areas

9-1-1 Operations

3-1-1 City Services

Office of Emergency Management (OEM)
Traffic Management Authority (TMA)

Public Safety Information Technology (PSIT)







Coordination Centers

Operations Center (OC)
o 24/7/365 public safety monitoring and coordination

City Incident Center (CIC)
o 24/7/365 public works monitoring and coordination

Emergency Operations Center (EOC)
o Information and resource coordination during large-scale events
and incidents

Joint Information Center (JIC)
o Coordination of emergency public information to ensure clear and
consistent communication during an emergency

Chicago Public Schools Security Center
o Co-located in the OEMC for increased information-sharing




The Public/Private Task Force

Provides an ongoing and consistent forum for
information sharing, contingency planning, and
building resilience, primarily within the Central
Business District, between and among the City

of Chicago public safety agencies and
operational private sector partnerships.




The Public/Private Task Force

Apartment Building Owners &
Managers Association

Building Owners & Managers
Association

Chicago Cultural Properties
Group

ChicagoFIRST
Chicago HEaT

Chicago Loop Alliance

Chicagoland Apartment
Association

Greater North Michigan
Avenue Association

Security Council of
Professional Educators

Metropolitan Chicago
Healthcare Council




Private Sector Coordination

Incident: City Operations 2015

Search: Search | Clear Search

Record #: | 20330 Metra has been restored to normal service as of 3:30am.
- __ Rail Incident The OC spoke to Metra Police-Miller.
Event Type OEMC-OC Staff - Icastro at 05:47:39 on 3J/10/2015
ositio 0 ff
e ;m'rf F’,’Ev Rabe = Operations Center attempted contacting Metra for an update, waiting for a return call.
ph*‘”” -IT’;;’, “7' OEMC-OC Staff - dwain.williams@cityofchicago.org at 20:18:43 on 3/9/2015
one 2-735-1576
Date: 03/09/2015 16:46:53 Notify Chicago message sent out at 16:46hrs.
OEMC-OC Staff - peter.raber@cityofchicago. ofg at 16:52:10 on 392015

Per Metra, extensive delays expected on Milwaukee District North, Milwaukee District West and North Central lines. Inbound and outbound train service
will be limited until further notice due to a train derailment involving North Central Service train #107 near Western Avenue. Commuters are
encouraged to seek alternate forms of transportation which include other Metra lines, CTA, and PACE. CTA Brown line will honor Metra tickets from
downtown Chicago to Kimball and CTA Blue line will honor Metra tickets from downtown to O'Hare.Please contact RTA at 312-836-7000 for alternate
transportation information. Crews are working to correct this issue. Estimated time of delays are unknown but extensive delays are anticipated. Metra
will provide updated mformmon as lt becomcs mlab‘e.

OEMC tl

Address/Location: Outside CBD

Priority
Medium

Record #: | 20170 Y CEOC Significant EventS List View | Full View | Full Scrolling | Full Lg Font

Event Type: Generate Report
Position: OEMC-OC Staf Incident: City Operations 2015 Search: S

B B Pace 10f 1 [B) ® Disable Refresh

Current Watches, Warnings and Advisories for lllinois Issued by the National Weather Service

»cation: V v Priority: Vie

N S R P

ide CBD

ost March/Rally OEMC.OC Staff Dwain erations Center is monitoring: Breaking News Courtroom Erupts After CPD Priority 4 2012015

Williams L etective Found Innocen... [Read More] Low 0:48:23 Update
Dwain All MDT's are back in Service. OEMC-OC Staff Priority 042012015

Technical Issue OEMC-OC Staff Williams dwain.williams@cityofchicago.org at 19:02:31 on 4... [Read More] Medium 19:03:35

Outside CBD

S S )C6. OEMC-OC Staff - ority ) )15
Fire OEMC.OC Staff Stephanie Struck out per the orders of DDC6. OEMC-OC Staff Priority 42002015

Lewis stephanie.lewis2@cityofchicago.org at 15:29:12 ... [Read More] 15:29:26

Outside CBD

Protest March/Rally OEMC.OC Staff Rosavelia PLANNED PROTEST — SPECIAL ATTENTION 2650 S CALIFORNIA; Priority 042012015

Moreno DISTRICT 010/WARD 12 20 APRIL 2015 @1330 H... [Read More] Low 13:22:16

Rosavelia CURRENT WEATHER CONDITIONS @ 1200 HRS: Weather Conditions: Priority )4/2002015
Moreno  Overcast & Breezy Temperature: 50 ... [Read More] 12:13:35

21541 Weather Report OEMC-OC Staff Update
Outside CBD

21537 EMS Plan OEMC.OC Staff Rosavelia UPDATE @1113 HRS: PER CPD, SHERIDAN ROAD IS OPEN TO ALL Priority 04/2012015

Moreno  TRAFFIC. OEMC-OC Staff - rosavelia.more... [Read More] Low 11:31:38
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EXTREME WEATHER PREPAREDNESS




1995 Heat Wave

On July 12, 1995, a dangerous hot-air mass settled

over Chicago, producing three consecutive days of

temperatures over 99 degrees Fahrenheit and heat
indices around 120.

Over 700 related deaths.

Thousands were hospitalized for heat-related
problems.



2012 Heat Wave

* June 27-July 9, 2012: Chicago experienced four (4) days of

temperatures above 100 degrees with heat indices in
excess of 105 degrees.

Chicago reached 100° for three consecutive days from July
4th-6th, tying the existing records as the second warmest

3-day average for Chicago.
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18 heat-related deaths.



FINAL REPORT

MAYOR'S COMMISSION

ON EXTREME
WEATHER CONDITIONS

CITY OF CHICAGO. ~
RICHARD M. DALEY, MAYOR




Preparedness Improvements since 1995

The Office of Emergency Communications was created in
1995, which became the Office of Emergency
Management and Communications in 2001 — the principle
coordinating agency for the City of Chicago.

Extreme Weather Operations Plan (EWOP)

Comprehensive coordination of City services and multi-
agency response

Proactive outreach through partnership and stronger
stakeholder engagement




Partner Organizations

Federal, State, and County counterparts Key City Departments
Department of Homeland Security * Mayor’s Office for People with

Federal Emergency Management Disabilities
Agency Department of Family and Support

Illinois Emergency Management Services
Agency Chicago Department of Public Health

Cook County Department of
Homeland Security and Emergency Key Sister Agencies

Management e Chicago Transit Authority
e Chicago Public Schools
* Chicago Housing Authority

Non-governmental organizations
. Red Cross

. AmeriCorps
Salvation Army

Public Private Task Force
. Ten member organizations

Utilities
. ComEd
. Peoples Gas

Critical Infrastructure




ARE YOU READY /

on EXTREME SUMMER WEATHER m"EﬂcAco @
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WEDNESDAY = JUNE 15 » CHICAGO CULTURAL CENTER = 77 E.RAND_OLPH o IZ-ZPM ‘

KNOW WHAT TO EXPECT AND HOW TO:PREPARE
FOR CHICAGO'S SUMMER WEATHER

SEVERE THUNDERSTORMS - TORNADOES - FLASH FLOODS - LIGHTNING STRIKES - EXTREME HEAT

Hear from experts from the National Weather Service, the City of Chicago and top local television meteorologists
as they discuss Chicago climate changes, weather forecasting, severe weather emergency response
and how you can be prepared to handle extreme summer weather.

THIS EVENT IS OPEN TO THE PUBLIC AND FREE OF CHARGE

FOR MORE INFORMATION ON EMERGENCY PREPAREDNESS VISIT WWW.ALERTCHICAGO.COM
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This docoment was preparod under a grant from FEMA's Graat Programs Directarate, U. S, Department of Homeland Security, Polats of viow o opiaiens exprossed in thls documeont are those
of the awthers and G0 not necessarily reprasent the official position of policks of FEMA's Crant Pregrams Directerate of the U.S, Department of Homeland Security or State of Mlinels.




Upon Notification of Potential Extreme Heat

* Host conference call with the NWS

Maintain 24-hour situational awareness via the OC

Lead daily coordination conference calls for all City
Departments and Sister Agencies

Issue notifications and updates to stakeholders and public




OEMC Extreme Weather
Public Notification Tools

Press conferences, press releases, statements

Outdoor warning sirens

NotifyChicago

Digital Sign Network

Social Media (Facebook, Twitter)

Reverse 9-1-1




Excessive Heat Warnin

In Effec
tune to local radio

Chicago Office of Emergency Management &

o Communications
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Questions?




